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September 2018.
Dear Constituent,

A Response to the BBC Impartiality Campaign

| agree that the BBC must ensure that controversial subjects are treated with due accuracy and due
impartiality in news or other content dealing with public policy or matters of political/industrial
controversy. The recent review of the BBC's Royal Charter embeds the core principle of impartiality in
the BBC's overall mission and enshrines the principle of editorial independence for the BBC's Director-
General. This will make sure the BBC remains the most trusted provider of high quality news for
audiences in the UK and abroad.

The new charter has also introduced a complaints system for when viewers believe the BBC is not
performing at the level of expectation set for it. In the first instance the BBC handles the complaint.
Where a complainant is unsatisfied with the response, or where the BBC fails to respond in a timely
manner, the complainant is now able to complain to Ofcom, which has a proven record as an
independent media regulator.

This provides for independent regulatory oversight of editorial matters and means the BBC will continue
to be held to the high editorial standards that the public expects.

Other than in exceptional circumstances, Ofcom can only consider your complaint if you've already
complained to the BBC first. If you were unsatisfied with the response, or if the BBC fails to respond in
a timely manner, you can make a complaint to Ofcom by visiting: https://www.ofcom.org.uk/tv-radio-
and-on-demand/how-to-report-a-complaint/bbc-tv-channel-radio-station-bbciplayer

Yours sincerely,

Alister Jack DL MP
Dumfries and Galloway constituency.
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